HOTEL ACCOMMODATIONS

Residence Inn, 5001 Whitestone Lane, Plano, $89.00
per night studio or 1-bedroom, plus tax. Full breakfast is
included. To assure room availability, contact the
Residence Inn directly (972.473.6761) at least 30 days
prior to arrival and ask for the government rate.

NONDISCRIMINATORY POLICY

It is the policy of The Center for American and
International Law that no person, on the basis of race,
sex, color, religion, national origin or ancestry, age or
handicap, shall be discriminated against in educational
programs and activities, scholarship programs or admis-
sions.

TUITION CANCELLATION

Tuition, less a $25 handling charge, will be refunded
upon written cancellation received five (5) working days
prior to the program. Cancellations received after that
date cannot be refunded, although substitutions for this
program will be permitted.

INFORMATION FOR AIR TRAVELERS

Most interstate flights into the Dallas/Fort Worth area
land at the Dallas/Fort Worth International Airport,
approximately twenty miles from the Institute.

ILEA HEADQUARTERS DRIVING DIRECTIONS

From DFW Airport: Take the North Airport exit. Take
121 North and go approximately 18.5 miles to Legacy
Drive. Turn right on Legacy Drive and go 1.5 miles to
Parkwood Blvd. Turn right on Parkwood Blvd. and go .4
mile to Tennyson Parkway. Turn left on Tennyson
Parkway and go .5 mile to Democracy Drive. We are on
the right, on the corner of Democracy Drive and
Tennyson Parkway.

From Downtown Dallas: Go north on the Dallas North
Tollway. Take the Spring Creek Parkway/Dallas North
Tollway frontage road. Go through the first stop light and
turn right at the next stop light (Tennyson Parkway).
Proceed east on Tennyson for .7 mile, and we are on the
right, at the corner of Tennyson Parkway and Demaocracy
Drive.
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SPECIALIZED POLICING.
INNOVATIONS IN THE
INFORMATION AGE

MARCH 24-26, 2004
PLANO, TEXAS

25TH ANNUAL CONFERENCE
CONTEMPORARY ISSUES IN POLICE ADMINISTRATION
CIPA CONFERENCE

A FORUM FOR THE DISCUSSION
OF ISSUES FACING POLICE
SUPERVISORS AND MANAGERS.

INSTITUTE FOR
LAW ENFORCEMENT ADMINISTRATION
(The Center for American and International Law)
5201 Democracy Drive
Plano, Texas 75024
972-244-3430 or 800.409.1090
www.thelLEA.org



25TH ANNUAL CONTEMPORARY ISSUES IN POLICE ADMINISTRATION CONFERENCE

SPECIALIZED POLICING: INNOVATIONS IN THE INFORMATION AGE
March 24-26, 2004 = Plano, Texas

Over the past several decades, police agencies expanded
the array of services through specialized teams focused on
specific citizen groups. No longer is policing simply patrol
and investigation. These specialized units have expended
and now constitute a major part of police delivery of serv-
ices to the community. Common to many departments are
units such as school liaison, gang, violent crime, domestic
violence, elderly abuse and mentally ill specialties that aug-
ment traditional ones such as crime prevention, SWAT and
K-9 units. The existence of such diverse functions is a
challenge to management. Although patrol operations
continue to be the largest service, more and more the
management of special functions assumes a greater role.
This conference is designed to focus on recent innovations
and the role of supervision and management.

CONFERENCE MAIN TOPICS

Changing the Organizational Culture
COMSTAT in Smaller Agencies
Problem-focused Task Forces

Model Elder Abuse Units

Policing the Mentally 11l

Managing Specialized Units

Ethical Challenges in Specialized Units
COP Trends and the “War” on Terrorism
Crime Prevention Update

PRESENTERS

DALE BERNARD, Sergeant, Dallas Police Department, TX

MICHAEL E. BUERGER, PH.D., Professor, Bowling Green
State University, Bowling Green, Ohio

DANIEL P. CARLSON, Associate Director, ILEA, Plano, TX

SHAUN DONELSON, Sergeant, San Diego Police
Department, CA

MARK HAFNER, Chief, Keller Police Department, TX

LAWRENCE MILLER, PH.D., Police Psychologist, West Palm
Beach Police Department, FL

GARY W. SYKES, PH.D., Director, ILEA, Plano, TX

CHARLES WILEY, Chief, Denton Police Department, TX

KEYNOTE SPEAKER

WILLIAM J. BRATTON, appointed
the 54th Chief of the Los Angeles
Police Department. Chief
Bratton’s vision includes a com-
prehensive and assertive strategy
for dramatically reducing crime,
disorder and fear. Chief Bratton
holds a Bachelor of Science degree
in Law Enforcement from Boston
State College/University of Massachusetts. He is a
graduate of the FBI National Executive Institute and
was a Senior Executive Fellow at Harvard University’s
John F. Kennedy School of Government, where he
served as a Research Fellow. During the period from
1993 to 1996, he served as the elected president of
the Police Executive Research Forum (PERF), a
national police research and policy organization whose
members include some of the most progressive police
leaders in North America.

A frequent guest lecturer, writer and commentator, he
is the co-author of his critically acclaimed Random
House autobiography “Turnaround.” Among his
many other honors and awards, Chief Bratton holds
the Schroeder Brother’s Medal, which is the Boston
Police Department’s highest award for valor.

GENERAL INFORMATION

CONFERENCE SITE

The location for this conference is the headquarters of the
Center for American and International Law, 5201
Democracy Drive, Plano, Texas.

CONFERENCE HOURS

Registration begins at 8:00am on Wednesday, March 24
with daily sessions beginning at 8:30am and ending at
4:30pm except on Friday which will conclude with a
luncheon at noon.

REGISTRATION - CONTEMPORARY |SSUES

ILEA Phone: 972.244.3430
or 800.409.1090

Fax: 972.244.3431

E-Mail: ilea@cailaw.org

Mail, fax or e-mail to:
Registrar: Institute for Law
Enforcement Administration
5201 Democracy Drive
Plano, TX 75024

Tuition: $99 Institute member or Alumni member, $150 Institute
nonmember. This includes all instruction, handouts and a concluding
luncheon. Lodging and other meals are excluded.

Name/Rank

Agency

Address

City, State, Zip

Telephone

Fax

E-mail Address:

PAYMENT INFORMATION

O Check enclosed payable to:
The Center for American and International Law

Check# Check Amount

O Purchase Order attached: #

O Invoice my agency: Attention

Charge to: O Master Card O Visa

0 AMEX 0 Discover

Credit card tuition may be faxed or e-mailed.

Card Number

Expiration Date

Name on Card

Billing Address (if different from above address)

Authorized Signature

Law Enforcement personnel will be eligible for
Texas Commission on Law Enforcement Officer Standards
and Education (TCLEOSE) credit.



